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ARIZONA CORPORATION COMMI 

Investigator: Jenny Gomez 

Complaint Description: 08A Rate Case Items - Opposed 
NIA Not Applicable 

First: Last: 
Complaint By: PETITION PETIT1 0 N 
Account Name: PETITION PETITION Home: (000) 000-0000 

Street: nla Work: 
City: Peoria CBR: 

State: Az Zip: 85382 - is: 

Utility Company. 

Contact Name: I Contact Phone: 8 

New River Utility Company 
Division: Water 

,Nature of Com pla in t: 
DOCKET NO. W-01737A-12-0478********** ********** 

OPPOSE 

Arizona Corporation Commission 
Consumer Services Section 
1200 W Washington 
Phoenix AZ 85007 

RE: DOCKET NO. W-01737A-12-0478 

Arizona Corporation Commission 

APR 1 1  2013 

DOCKETE 

To Whom It May Concern: 

As customers of New River Utility, we oppose the proposed 80.07% rate increase. We oppose the increase for 
the following reasons: 

Gas, food, etc, have all increased causing substantial economic pressure on our families 
Our home values have decreased 
New River Utility provides water only; they do not provide any other customer service as is provided by other 
utilities providers. 
The limited service they provide (waterlmeter reading) does not warrant such an increase 
As we are not water customers of the Cityh of Peoria (trash & sewer only), we do not benefit from programs 
provided by the City; e.g., landscape rebate program. As New River Utilities customers, we are not eligible for 
the rebate program provided by the City of Peoria. New River does not provide any such incentive programs. 

Such a substantial increase at this time would create a hardship on the families in our community. 
We, the undersigned, respectfully ask that you do not approve this increase. 

1 -Theresa Gunn 
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2 - Debbie Fink 
3 - Margaret McKenna 
4 -Jerry Diveney 
5 - Charles Barreal 
6 - Diana Fahringer 
7 - Ken Hilton 
8 - Robert Okuds 
9-Dean Musil 
10- David Lee 
1 1 - Sherrie Reisdorf 
12- Steven R. Reisdorf 
13- Chris Snyder 
14- Norm Snyder 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 4/10/2013 

CQbk!No. 2013 - 110097 


